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REPORTING

DPR (Device Performance Review) Online is an online platform exclusively available to service
technicians and service companies to submit reports of required maintenance activities for motor fuel
metering devices registered with TDLR through the TDLR website.

A device performance review must be performed by a service technician licensed by the department
prior to registering a device with TDLR, and at least once every two years. Once complete, a DPR
must be submitted via DPR Online within 10 business days. Only a complete DPR must be
submitted through DPR Online; routine maintenance or repairs should not be reported.

To meet the two-year requirement, a DPR must include:

1. performance testing- the dispenser works correctly in every respect;

2. calibration, if necessary;

3. inspection of the device to ensure operation within NIST HB 44 specifications,
tolerances, and other technical requirements along with the manufacturer
guidelines;

inspection of device compliance with 16CFR & Title 40 labeling specifications;
TDLR Consumer Information sticker on the face of every pump;

ethanol content warning (e.g. "Contains 10% Ethanol" as required;

Inspect for skimmers; and

at least 2 TDLR approved security measures in place.

N O

*Note: If a service technician discovers a skimmer(s) during a routine DPR (or other device
maintenance activity), the service technician must inform the merchant immediately and the
department within 24 hours. Further information and training may be requested at
fmaqtechinfo@tdlr.texas.gov
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HOW TO ACCESS THE SIGN IN PAGE

1. First, open the Texas Department of Licensing and Regulation home page in an internet
browser. www.tdIr.texas.gov-
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2. Hover your mouse pointer over the License Types section and a drop box will appear displaying
all TDLR programs. Click on the “Motor and Fuel Metering and Quality” link.
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https://www.tdlr.texas.gov/

3. Select the “Device Performance Review” button on the right-side of the page.
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Motor Fuel Metering and Quality Credit Card Skimmers

Ranew & License
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Apply for a New Licensa
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» Mews and Updates

= Workgroup Meetings

: Soarch License:

The TOLR Motor Fuel Metering and Quality Program regulates the quantity of motor fuels sold in Texas by Forms & Publications
registering the companies that sell mator fuels and people who perform inspections of fuel delivery devices
and the fuel itself

Laws & Administrative Rules

4. Click on the “online device performance review system” link or the “Submit a Report” button
under the Reporting section. Either will take you to the DPR Online sign in page. You can also
go directly to: https://www.tdIr.texas.gov/DPROnline/Account/Login. Bookmark this page for
quick access in the future.
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ENTERING A DPR REPORT

1. You are now on the sign in page. Type your email address and password and click the “Sign In”
button. The DPR Dashboard home page will appear. If you are a new user, refer to page 21.

Signin

2. To enter a new DPR report, click on the “+ New Device Performance Report” button. The Create
Device Performance Report page will appear.
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3. You will see that the Service Company license number that your account is associated with is
located in the right upper corner.

4. Enter service technician’s first and last name.
*Note: If more than one technician assisted with the DPR, enter the second technician’s name with
their license number in the notes section at the bottom of the page.

5. Enter the service technician license number in the Technician TDLR License Number box. Make
sure the license number is correct or the report will contain a critical error.

6. Enter the date when DPR service was performed in the DPR Date box. Click on the calendar icon
and select the date. The date will then appear in the box. (example: 06/02/2021).

Create Device Performance Report
TDLR #99999999 (3.)
Technician First Name* (4.) ©  Technician Last Name*

Technician TDLR License Number* (5-)

L reqistrabhon number

Facility City* Facility

e |
L=

i
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7. In the Facility TDLR Registration Number box, enter the TDLR account number of the facility
serviced. Then click on the “Lookup” button and the Facility name, address, city, state and zip code
will be auto-populated.

8. If a facility is not registered with TDLR, check the box above the Facility TDLR Registration
Number box. The TDLR Registration Number box will be blocked from text entry. You will have to
manually type in the Facility name, address, city, state and zip code.

Device delivering multiple products per nozzle (rated flow <20 GPM)

0

Device delivering a single gascline product per nozzle (rated flow <20 GPM)

0

Device delivering a single diesel or non-gasoline product per nozzle (rated flow <20 GPM)

0

Device delivering 2 single EBS ethanol fuel product per nozzle (rated flow <20 GPM)

0 9. In this selection, all devices that qualify for a DPR must be recorded by
device type.
Device rated flow >20-100 GPM *Note: For each device type record the total number of devices that
0 quality for a DPR . Example: 12 multiple product per nozzle devices with
3 blends of gasoline each had qualifing DPR services. The number 12
Device rated flow > 100 GPM will be enterd in the box Device delivering multiple products per nozzle.

Not 36 for the number of blends or 24 for the number of internal meters
(ie. reqular gasoline meter and premium gasoline meter). Just record the
number of multiple products per nozzle devices that received qualifing

0

Liquid petroleum gas (LPG) meter

DPR services.

0 . Follow the same procedure for each device type: single gasoline product
per nozzle, single diesel or non-gasoline product per nozzle, etc.

Total Devices: 0 . The “Notes” box is for additional information: what service was performed,

devices covered or excluded, etc.
. If a skimmer was found during DPR services click the Check if skimmer

Notes @ found box. Service technicians must report to TDLR that a skimmer have
been found. When a skimmer is found, click on the “Report a Skimmer”
Notes link and follow the instructions on the Skimmer Form.

. After submitting the Skimmer Form, then submit the Device Performance
Report. A DPR report number will be generated. Example:
DPR2021001234.

o

O Check if skimmer found Report a skimmer (4

By clicking the Submit button below, | take full responsibility for the information entered and certify
that all information provided is true and correct. | further attest that | understand that providing false
information may result in administrative disciplinary action.




REPORT A SKIMMER

1. When a skimmer is found during a DPR, click on the “Report a Skimmer” link before submitting the
new DPR report. Then complete and submit the Skimmer Form. You must report the discovery of a
skimmer through the Skimmer webform (https:/www.tdlr.texas.gov/skimmers) — checking the box
in DPR Online does not meet the legal requirement for reporting.

*Max 5000 characters

O Check if skimmer found @ Report a skimmer [

By clicking the Submit button below, | take full responsibility for the information entered and certify
that all information provided is true and correct. | further attest that | understand that providing false
information may result in administrative disciplinary action.

<X


https://www.tdlr.texas.gov/skimmers

2. Make sure you select the Service Technician radio button. Do not select the other options or you
will complete the wrong Skimmer form.
3. Fill out the Incident Details with the correct information.

a.
b.

=000

Date the skimmer was found.

Facility Account Number. This is the same as the Registration Number found on the
TDLR Motor Fuel Metering and Quality Devices certificate.

Gas Station Name. Example: (Bob’s Convenience Store).

Physical Location Address of the facility (no P.O. Box address).

City Name.

Zip code.

Skimmer Form

Instructions

Indicate if you are a member of the public, law enforcement, merchant, or a service technician?

Public Law Enforcement Maerchant & Service Techndcian

Incident Details

Date of Incident®

Facility Account Number*

Gas Statlon Mame*

Location Address®

Location City®

Location Zip Code

10



g. Name of person at the facility (store manager, assistant store manager or cashier) you
notified of the skimmer(s).

h. Type the device (Pump) number(s) where the skimmer(s) was found. More than one
number can be enterd in this box, just type a comma between the numbers. Example: 2,
4, 6.

i. In the Number of Skimmers Found box, enter the total number of skimmer(s) found.

j- Indicate yes or no , if the merchant was notified that a skimmer was found.

K. In the large text box, explain in detail why you believe there was a skimmer at this

location. Please include the pump numbers.

Mame of Contact at this Location

Pump Mumber(s)

MNumber of Skimmers Found®

Was merchant notified?

Yes ® Mo

Explain in detail why you believe a skimmer is at this location (include pump numbers)*®

4. Fill out the Service Technician and Service Company Information with the correct information.
a. Enter the full name of the Service Technician in the Service Technician box. First name and
then last name.
b. Enter the service technician license number and service company number in the box. Make
sure the license numbers are correct.
c. Enter the full service company name in the Service Company Name box. Make sure the
name is spelled exactly the same as on the license.

Service Technician and Service Company Information

Service Technician First Name® Sarvice Technician Last Nama*

Service Technician License Mumber® Service Company License Number®

Service Company Mame*

<X
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Enter the service company full address. (no P.O. Box addresses)

Enter the Service Company city.

Enter the Service Company state.

Enter the Service Company zip code.

Enter the Service Company email address if any. Service Technicians’ company email
address may be used instead.

Enter the Service Company phone.

j- Select your perferred contact method in the box. This could be email, phone, or mail.

Se oo

Service Company Name*

Service Company Address®

Service Company City®

Service Company State®

Service Company Zip Code®

Service Company Emall*

Service Company Phone®

Preferred Contact Method®

Attachments

ﬂ nclude pictwres of skimmer(s), fuel despensers, your receipt, facility information, and/or athér evidence

12



5. Attachments should Include photos listed below:
a. Photo of the skimmer as found in the fuel dispenser. (If more than one skimmer found, take
photos of each skimmer.)
Exterior of each fuel dispenser where skimmers were found.
A photo of the store front.
Photo any markings on the skimmer(s) like numbers and/or letters.
A photo of skimmer electronics labels if visible. If the skimmer is wrapped, do not remove
the wrapping.
f. Any other evidence.

© Q0T

Preferred Contact Method®

Attachments

ﬂ Inchede pictures of skimmer(s), fuel dispensers, your receipt, facility information, and/or other evidence.

Drop files here, paste or browse

Allowed file types (JPEG, PG, PNG, TIFF, PDF, DOC, DOCK), max 20 files, up to 5
KB each

6. Review the Skimmer Report to make sure all the information is correct, then click the “Submit*
button.

<X
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SEARCH FOR A DPR REPORT

1. Sign In to the online device performance review system. To find previously submitted DPR Reports
left click the DPR Dashboard button in the upper left corner of the DPR Online website.

| g =
--,- - I o Seatury. You may now une multipls Reldy 1o ppasdh for recorde. ket click on “Seanch Filten” 0 see the swadsl ol

Device Performance Reports Dashboard
- ‘BR-AE
Maport Musbar Hadiity hama oty Reg & Tach Liceras OFR Dats b Created Updated

2. Then click anyhwere on the gray Search Filters bar to open the menu of searchable fields. The
fields that can be searched include:

Facility Name,

Facility TDLR Registration Number,

Facility is Registered? (with Yes/No selection),

Facility Physical Address,

Facility City,

Facility Zip code,

Report Number,

Technician Name and,

DPR Date (enter a date range to complete the search between).

TSQ@me a0 TD

Device Performance Reports Dashboard

+ Mew Duvice Performance Report

1, Saarch Filten -
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3. Once your search critera has been entered, click the blue “Search” button to view the results.

Q Search Filters

-
Facility Name Facility TDLR Registration Number Facility is Registered?

Bob's 4
Facility Physical Address Facility City

Facility Zip Code

Report Number Technician Name DPR Date

MM/DD/YYYY - AM/DD/YYYY x
Clear Fuei

4. Now you can view the search results as a list and click on the blue hyperlink of the Report Number
column to view the details for a specific DPR Report.

Q Search Filters -
Facility Name Facility TDLR Registration Number Facility is Registered?
Bob's ~
Facility Physical Address Facility City Facility Zip Code
Report Number Technician Name DPR Date
to x
Clear Fields Search
B | B 2
[ = & Showing 1 to 3 of 3 entries
Report Number Facility Name Facility Reg # Tech License DPR Date L Created Updated
(2] DPR2021005344 Bob's Gas Station 1 123456789 99999999 2021-04-20 2021-04-20
[#] DPR2021005345 Bob's Gas Station 2 987654321 99999999 2021-04-20 2021-04-20
(2] DPR2021005346 Bob's Gas Station 3 147258369 99999999 2021-04-20 2021-04-20

5. To further aid in locating your desired report(s) use the four buttons above the search result list on
the left side. The grid button allows for customizing of the columns for the result list. The button
with three lines will export the list as a CSV. The button with an X on it exports the list as an

Microsoft Excel file. The magnifying glass button will toggle between displaying all the available
columns or a smaller set of columns for the results list.

Clear Fields m

Showing 1 to 3 of 3 entries

Facility Name Facility Reg #

Tech License DPR Date L Created
2 DPR2021005344 Bob's Gas Station 1 123456789 99999999 2021-04-20 2021-04-20
& DPR2021005345 Bob's Gas Station 2 987654321 99999999 2021-04-20 2021-04-20
2 DPR2021005346 Bob's Gas Station 3 147258369 99999999 2021-04-20 2021-04-20

15



6. To start a new DPR Report search, you may click on the “Clear Fields” button to erase all the entered
filter critera. You can delete and type into any of the filter fields to edit your search parameters.

Q Search Filters .
Facility Name Facility TDLR Registration Number Facility is Registered?

Facility Physical Address Facility City Facility Zip Code

Report Number Technician Name DPR Date

Y x
o .

L i 1 @) I s Showing 1 to 3 of 3 entries

Report Number Facility Name Facility Reg # Tech License DPR Date + Created Updated

16



EDIT A DPR REPORT

1. Signin to DPR Online. Locate the DPR report that needs to be edited by using the Search Filters
on the DPR Dashboard page. Then click on the Report Number hyperlink of the appropriate DPR
report for editing. (A DPR Report must be edited when an error is discovered by TDLR, a service
company, a service technician, or a merchant.)

& B Ra ‘ Showing 1 to 3 of 3 entr

B Facility Name Facility Reg # Tech License DPR Date ¢ Created Updated

<X
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2. Review the selected report and identify the field(s) to be edited. The only report field that cannot
be edited is the Report Number. It starts with the letters “DPR” followed by the 4 digit year and a 6
digit number.

Device Performance Report (DPR2021005344)

Ity e, Ll Lrman o T RO Thevior Rrpor L TIFILIOE 1000 F44

..........

Crexted By

rrept B L= I I i e

SETVRE COMpaTY

T [

Lervite Company Liceere Musmiber

b e |

Tiec o ias Mo
gt RN ]

Techiririan TDLR Linerre Hismber
R

Facilty Mame

Facity TOLE Regeity afies Murmbs
e ———

Devices delivering maifiple prodscts pey norde (raied fow <20 GFRD

-

mm:mmnwmwmm [rabed fioew <30 GFM)
;.H*um:“mwnm-mm pndd per noaste ratied Tow « 0GP
&mﬂhﬁmamﬂelﬂcﬂﬂﬁhﬂmﬂxtmmﬂtﬁﬂﬂ T = 201 G
l:'..l-nmrm-.'dflﬁw » 20 1000 GFM

l:ih.-ﬂie rabed Pigwr > B0 (PRl

I..ﬂ.lldhh'\ﬂhﬂwllﬁ:.l frecie]

Toda Dewices

Slamameer B
# Mew Device Performance Repart # Edit Device Perforeance Report

3. Click the “Edit Device Performance Report” button to enable editing of the report that you are
currently viewing.

Skimmer found?
Mo

# Edit Device Performance Report

+ New Device Performance Report




4. Now the webpage will reload with the report fields able to be edited. Retype or change the
selection for any field that needs edits.

Edit Device Performance Report (Admin)

TDLR #99999999

(¥ Report a slimmer




5. Once all the appropriate edits have been completed, click on the “Submit” button at the bottom to the page.

P

o Report a skimmer &

6. The edits will then be submitted and the webpage will reload to display the report with edits. You
can click on the “DPR Dashboard” button to perform another report search, click on the “New
Device Performance Report” to create a new report, or click on “Edit Device Performance Report”
to make futher edits to the current DPR report.

Device Performance Report (DPR2021005344)
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REGISTER AS A NEW USER

1. To register for access to the DPR Online system, click the “Register as a new user” button on the
sign in page. https:/www.tdlr.texas.gov/DPROnline/Account/Login

Sign in

Email

B4 | Email ® ‘

The Email field is required.

Password

- Password O] ‘

The Password field is required.

O Remember me? Forgot password?

Register as a new user

2. After clicking on the “Register as a new user” button, the Register page will appear.

a.
b. Enter the TDLR Service Company license number.

C.

d.

e. A password is required to enter in the sign in page. Create a password that is at least 6

Enter the complete service company name correctly.

In the next two fields make sure your first and last name are spelled correctly.
A current email address is required (company or personal). Company email address is preferred.

characters. Make sure you include at least one uppercase, lowercase, number, and special
character. Example: Din@45!.

Once the password has been created, type it again in the Confirm Password box. Make sure the
password is entered correctly or it will not register your new account.

Once the password is entered correctly in the confirm password box, click on the “Register”
button.

You are now registered in the DPR Online reporting system.

<X
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Register

Service Company Name™ Service Company License Number™
A | Service Company Name # | Service Company License Number
"Required *Required
First Name™ Last Name~®
A | First Name A | Last Name
"Required "Required
Email*
B4  Email
"Required
Password™

8  Password

"At least 6 characters, including uppercase, lowercase, and a special character
Confirm Password*

] Confirm Password

"Required

FORGOT PASSWORD

1. If you forgot your password you can create a new password. Go to the DPR Online sign in page
and click on the “Forgot password?” link.

Sign In

Email
B4 | Email
Password
@ | Password o |

The Password field is required.

O Remember me? Forgot password?

Register as a new user

N, >
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2. The “Forgot your password?” page will appear. Enter your email address and click on the “Email
Link” button.

Forgot your password?

Enter your email

Email

B4 Email

3. You will receive a reset password link through your email. There will be a highlighted,
“here” link, click it. The Reset password page will appear.

-

H v = Feset Pasgwoed - Message (HTML) m e o "
“ Message  Help Acrobat 0 Tell me what you want to do
—
& fi] B O B  Cmews g8 » 2 A 2% Q -
%y Repiy il (D)~ ? To Manages = g =
= Dbt Archave Ry ::-‘ B Tearn Ervnil Mree m Iags Editing Bead Tarlate Zoom Report
] *Forward L)~ —— « [B " - Al w besiage =
Delete Respond Couich Seps 5 Mowe tpeech | Language | Jeom  Profection -~

Reset Password

s L Fephy 5 Feply Al » Forward
noreply@tdir.lexas.gov .
To & Wed /113051

Wear Doelebe (1 year

Please reset your password b-fd
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4. Enter your email address and your new password. You must create your new password by using:
at least a 6 charater password. Make sure you include at least one uppercase, lowercase, number,
and special character. Example: Din@45!

Reset password

Email

B4 | Email O 1
The Email field is required.
Password*

& | password 0 ]

The Password field is required.
“At least 6 characters, including uppercase, lowercase, and a special character

Password must meet the following requirements

At least one letter

At least one lowercase letter
At least one uppercase letter
At least one special character
At least 6 characters

X X X X X

Confirm password

& Confirm Password

Reset Password
_——




5. Remember to enter your new password again in the confirm password box before submitting. Once
the password is entered in the confirm password box, click on “Reset Password” button.

6. Once you click on the reset password tab, you can now re-enter the sign in page and access your
DPR report(s).

Reset password

Email
B4 Email
Password™®

@ Password

*At least 6 characters, including uppercase, lowercase, and a special character
Confirm password

= Confirm Password

Reset Password




DPR ONLINE HELP

1. For additional information and help you can click on the “Help” link at the top of the DPR
Dashboard.

QTDI.H @ DPI Dashboard @ Help
TR R

20 the search feature. You may now use multiple fields to search for records. Just click on “Search Filters" to see the available fields.

Device Performance Reports Dashboard

+ New Device Performance Report

Q Search Filters

Showing 1 to 1 of 1 entries

2. This will display helpful information needed to use the DPR system such as:
Registering,

Logging in,

What must be entered int DPR Online?

Skimmers, and

Contact Information

oo oo

If have any questions you can contact the Texas Department of Licensing & Regulation at:
https://www.tdIr.texas.gov/help/

FMQTechIinfo@tdIr.texas.gov

PO Box 12157
Austin, TX 78711

(800) 803-9202 [in state only]
(512) 463-6599
Fax: (512) 463-9468
Relay Texas-TDD: (800) 735-2989
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